
Do you remember your email that you 
registered?

Do you remember your password that you 
registered?

.
https://m.osaka-marathon.com/passwordhttps://m.osaka-marathon.com/

Is your registered email address currently 
available (ready to receive emails)?

If you already have your MyPage and unable to log into MyPage. If you want to change your email address to log into 
MyPage.

YES

NO

YES

YES

NO

NO

Please email us at the Call Center.
We will verify your identity and 
change your email address.

※Osaka Marathon Call Center
Email:support@osaka-marathon.com

Go to the “Reset your password page” 
and reset your password and log into 
MyPage

You can log into MyPage.
If you need to change your email address, 
you can do it on MyPage.

https://m.osaka-marathon.com/password
https://m.osaka-marathon.com/
mailto:support@osaka-marathon.com

